NMRP Phase-1 Tender No. N1-Q&M-12/2022 Section — 3: Eligibility Criteria
(Revised)
Corrigendum-Vi: Annexure-1

SECTION — 3

ELIGIBILITY CRITERIA

31 General Descriptions: -

1. The tenders for this contract will be considered only from bidders who meet requisite
eligibility criteria prescribed as under.

2. Bidders shall not have a conflict of interest. The bidders found to have a conflict of interest
in this tender process shall be disqualified. Bidders shall be considered to have a conflict
of interest, if:

(a) Submit more than one tender for the work.

(b) If bidders in two different tenders have controlling shareholders in common.
(c) If bidders have common partner/s

(d) If bidders having any family relation with the any employee of MAHA-Metro.

3. The Tenderer must not have been blacklisted or deregistered by any central/state
government department or public sector undertaking of Govt. of India & State Government
during last § years and such black listing is not in force on the date of submission of bid.

4. Only Indian firms are eligible to take part in this bidding.
3.2  Minimum Eligibility Criteria: - (Initial Filter)

1. Experience:

A. The Bidder must be registered as an entity for providing Mechanized Housekeeping
Services/ Security Services/ Manpower Supply for more than five years from the date
of NIT. The bidder shall submit any statutory Registration certificate in support of the
above.

B. Bidder should have similar work experience* during last 5 years' period (ending the
last day of the month previous to which the bids are invited) and should be either of the
following:

a) The Bidder must have executed the work of not less than Rs. 32 Crores
towards the similar work under One Contract. The Contract should cover all the
Services-Mechanized Housekeeping, Security Services, & Manpower supply services.
Or
b) The Bidder must have executed the work of not less than Rs. 20 Crores each
towards the similar work under Two Contracts. Each of these two contracts must
have at least one of the required services and must satisfy all three services collectively
i.e. Mechanized Housekeeping, Security Services, & Manpower supply services
Or
¢) The Bidder must have executed the work of not less than Rs. 16 Crores each
towards the similar work under Three Contracts. Each of these three contracts must
have at least one of the required services and must satisfy all three services collectively
i.e. Mechanized Housekeeping, Security Services, & Manpower supply services

*Similar Works Experience: Experience of Mechanized housekeeping services,
security services and manpower supply in Metro System/Government departments/
Govt. autonomous institutes /Public Sector Undertakings /Municipal C'ﬁpotahe 1 within

nent ~Hospitals/

building premises / Government Educational institutes/ Goverr
Government Institutions. Vi3
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(Revised)
Corrigendum-Vi: Annexure-1

Note: - Bidder's attention is drawn towards the following while furnishing the experience
certificate of Similar Works.

i. Experience Certificate signed & stamped by Client/Employer with address & contact
no's /email ID, clearly indicating the Amount received towards this deployment will
only be acceptable.

ii. Any Fraudulent /fabricated/forged document related to experience if submitted shall
result in rejection of the bidder along with the action of penalizing bidder through
debarment or forfeiture of bid security or both.

Senior Leadership/ Management: Company should have at least one Ex-Commissioned
officer of Defense services on its rolls for over a year in the leadership role. In case
company doesn't have Ex-Commissioned officer of Defense services at the time of award
of work, then bidder will have to submit an undertaking that the personnel will be appointed
within 60 (Sixty) days of award of work.

Financial Criteria: The bidders will be qualified only if their Audited average annual
turnover for last five (05) financial years (FY2020-21, FY2019-20, FY2018-19, FY2017-18
& FY2016-17) is not less than Rs. 40 Crores (Only Summary sheet of annual turnover
Certified by CA, to be enclosed).

Registration under Provident Fund: The bidders will be qualified only if they are
registered with Provident Funds Department. Bidder has to submit attested copy of the
certificate of PF registration.

ESIC Registration: The bidders will be qualified only if they are registered with ESIC,
Bidder has to submit attested copy of the certificate of registration with Employee State
Insurance Corporation.

GST Registration: - The bidder must have a valid GST registration under the relevant act.
Bidder has to submit attested copy (attested by gazette officer) of the certificate of
registration.

PSARA License: The bidder must be registered under Private Security Agencies
{Regulation) Act. (PSARA). If the bidder does not possess a valid PSARA license of Gowt.
of Maharashtra at the time of bidding, the bidder must submit the undertaking to obtain the
same if becomes successful bidder within 90 days from the date of LOA.

SPECIAL NOTES:

1.

Contractor

The Bidder shall submit details of “Similar Work Experience” in the Form given in
Section-7 along with documentary proof such as client’s certificates as mentioned in
clause no0.3.2.1 above.

Summary of Financial data for last five audited financial years (FY2020-21, FY2018-20,
FY2018-19, FY2017-18 & FY2016-17) has to be submitted by the Bidder and certified by
Chartered Accountant with his stamp, signature and UDIN.

The Bid submitted by Bidders, who do not qualify the minimum eligibility criteria as
stipulated in the clauses Cl. No. 3.2 above, shall not be considered for further Technical &
Financial Evaluation and such Bids will be rejected.

The Contractor should provide an undertaking that they shall comply with all relevant
statutory norms like Minimum wage, Employees' provident fund, Employees State
insurance & Service tax etc.

Service Charges (i.e. Overhead and Admin Charges) to be Quoted by bidder against Man
Power Supply (Sr. No.1). under Section-9 (Financial Bid) must necessarily be more than
“Zero percent” (Ref. Circular No. 31/14/1000/2014-GA of Ministry of Commerce & Industry,
Govt. of India dated 17" Sep'2014). Violation of this circular shall lead to disqualification
of the Bid.

hia Metro”
METRO
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SECTION -4

EVALUATION CRITERIA

An evaluation committee will be constituted by MAHA-Metro to evaluate the Technical proposals.
The evaluation will be based on their responsiveness to the Terms of Reference, and will be done
by applying the evaluation criteria. A Proposal shall be rejected at this stage if it does not respond
to ail aspects of the Technical Qualification & Evaluation criteria.

a) Financial Proposals will remain unopened for those Agencies which fail to meet the minimum
technical criteria.

b) Financial Proposals shall be taken up only with those firm/company who meet the technical
criteria.

4.1 Tender Evaluation:

The technical evaluation carries weightage of 70% of Stage-| score & financial evaluation carries
weightage of 30% of Stage-ll score at final combine scoring of the bidder.

4.1.1 Stage-l: Technical evaluation of Proposals: {Maximum Marks=100), Weightage=70%

On the first stage, the technical proposal will be evaluated on the following criteria. Only those
applicants whose technical proposal scores minimum 60 marks out of 100 Marks shall be
considered for opening of Financial Bid. Maximum marks assigned for different evaluation criteria
specified below: -

— ] . [ Rps: Max
S. No | Description of Technical Evaluation Criteria Marks

Average annual turnover over from Similar works of “Mechanized
Housekeeping, Security and Manpower supply” only during last Three (03)
audited financial years (i.e. FY 2020-21, FY 2019-20, FY 2018-19) of the
bidding entity Certified by a Chartered Accountant with UDIN
|. | This criterion will help in evaluating the Financial stability and capability of | 20
the bidder.

a. Above Rs. 16.00 Crto Rs. 20.00 Cr.  : 10 marks

b. Above Rs. 20.00 Crto Rs. 32.00 Cr. : 15 marks

c. Above Rs. 32.00 Cr. : 20 marks
Number of years in business from date of Incorporation Registration
Certificate of Incorporation / Statutory Registration / Shop Act License
certificate (As the case may be) — Period shall be considered from the date
of incorporation/Shop Act Registration of bidding firm/company. This
Il. | criterion will help in evaluating the stability and experience of the firm inthe | 156
market.

a. 5-10 years: 5 marks

b. 10-15 years: 10 marks

¢. Above 15 years: 15 marks
Maximum Number of Manpower on roll in any one month in last 3 Financial
Years and current year:

1. Manpower between 500 and 1000: 05 marks
1. 2. Manpower between 1001 and 1500: 10 marks 15
3. Manpower above 1500: 15 marks

In support of the above, the bidder shall submit relevant Paid PF_ECR]
(Electronic Challan cum Return) or Any relevant statutory evidence/< - ™

Contractor
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Work orders for providing all the services (i.e., Mechanized Housekeeping,
Security, Manpower supply) to a single Establishment in last 3 Completed
Y, financial years. The value of such work(s) will be evaluated as below: 20
' a. 16.00 Crto 19.99 Cr: 10 marks
b. 20.00 Crto 31.99 Cr: 15 marks
¢. Above 32.00 Cr: 20 marks
Presentation on Methodology and Planning for providing efficient services
to be given in front of Maha-Metro Authority, Presentation shall include:
1. Methodology for providing security services (including SOPs for various
events)- 06 Marks
V. | 2. Methodology for providing FMS- 06 Marks 30
3. Methodology for providing Ticketing and Customer care services-06
Marks
4. Organization structure, escalation matrix and monitoring procedure for
achieving the SLAs- 06 Marks
5. Proposed training to be provided to various manpower- 06 Marks

4.1.2 Stage -ll. Financial evaluation of proposals: (Maximum Marks = 100)

In the second stage the financial evaluation will be carried out based on, service charges of the
Contractor, other charges etc. The authority will determine whether in the financial proposals are
complete, unqualified and unconditional. The cost indicated the financial proposals shall be deemed
as final and reflecting the total cost of services. Omission or mistake in calculation of obligator
payments such as ESI, PF, HRA, and LWF etc. will be disqualified. The Financial Evaluation carries
weightage of 30%. Financial score shall be ranked as per the score achieved by them from lowest
to highest financial score. Maximum marks

4.2 lllustration for Financial Evaluation:
4.2.1 Financial Evaluation will be done as per following.
Suppose there are four bidders A, B, C & D they are quoting their financial bid as under: - The bidder

may quote cost of different items as per BOQ of Financial Bid (Section-8). During evaluation the
Total Offered Cost of work shall be considered for evaluation.

S. No. | Name of the | Price Quoted by bidder (Grand | Remark
Party Total of Annual Quote including
all taxes in Rs.)-Financial Bid

1. A X1

2. B X2 Suppose “B” quoted the lowest
3. c X3

4. D X4

Note: - Total Offered Cost shall clearly mention the Cost of manpower, Machinery and

consumables separately.

4.2.2 The evaluation of score shall be as under: -

i. A= X2/X1 x 100
ii. B = Price quoted by B is the lowest, he will get full 100 mark
. C=X2/X3 x 100
iv. D= X2/X4 x 100

Contractor M BAGLR UETRO
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4.2 .3 Stage-lll. Combined Technical and final evaluation:

Final score shall be calculated as under: -

Technical Bid and Financial Bid. FS’ = (TS x TW) + (FS x FW)

F&' = Final Score

TS = Technical Score

™ = Technical Weightage (70%)
FS = Financials Score

FW = Financial Weightage (30%)

4.2.4 Weightage for Technical and financial proposals.

0.7
03

Technical Submission Weightage
Financial Submission Weightage

The Contractor will be finally ranked as per combined final weighted score & the Contractor
who will score highest marks, shall be proposed for award of the work.

Contractor Maha Mat\@.;_, = S






NMRP Phase-1 Tender; N1-0&M-12/2022 Financial Bid - Revised

Corrigendum-VI, Annexure-2
Section - 9 Financial Bid- Revised
Name of Work:
1. Providing services of (a) Mechanized Housekeeping cleaning, (b) Ticketing (TOM/EFO Management), (c) Security Services for a period of
two years for Stations of Line-1 {16 Stations), Line-2 (18 Stations) &
2. Providing services of {a} Mechanized Housekeeping Cleaning, (b) Security Services for a period of two years at MIHAN & Hingna Depat,
Nagpur &
3. Cleoning & Washing of Rolling Stock {23 Train Sets) for o period of two vears.
Tender: N1-0&M-12/2022 dated 24-ian-2022
PREAMBLE

1 The Bill of quantities consists of Four Annexures as Listed below:

Annexure-A: Manpower requirement along with Wage Estimate as per Shop & Establishment Act and other applicable laws
payabte to the outsourced staff

b [Annexure-B: Supply of Machinery & Equipment at Sites

c |Annexure-C: Chemicals and Consumables for house keeping and Cleaning services at Sites

d [Annexure-D: Manpower requirement at Depot for Housekeeping and Security
The Bill of Quantities shall be read in conjunction with the Instructions To Bidders {ITB), Work's Requirement, Scope of Work,

2 Conditions of Contract, Notice Inviting Tender, Annexures and Addendums.
Annexure "A" to "D" consists of BOQ items to be executed. The bidder has to quote in Summary sheet of Financial bid against the
estimated amount of respective schedules/Annexures and arrive at the final amount of the respective schedules. Each
5 schedule/annexure has to be signed, scanned and duly uploaded in the financial section of e-tender portal of Maha-Metro.
The total of Four schedules/Annexures as mentioned above i.e. from "A" to "D" filled up by the bidder in the Summary sheet of
Financial bid shall be treated as total price quoted by the bidder for evaluation purpose.
4 If the bidder fails to quote rates against any schedule, quote for that Schedule/Annexure will be treated as “Quoted At-Par”.
The person authorized to sign on behalf of the bidder shall sign in full with company seal and date at the bottom of ail pages
5 of Financial Bid. A scanned copy of the same to be uploaded by the bidder in Financial Bid Section of E-Tender Portal.
6 The Contractor may raise their 'On Account' bills on monthly basis as per the status of work on the last day of the respective
month.
The quantities given in the" Bill of Quantities”" are estimated and provisional and are given to provide a common basis for
- Bidding. The basis of payment will be the actual quantities of work ordered and carried out, as measured by the Contractor and
verified by the Engineer and valued at the rates in the accepted priced "Bill of Quantities”, wherever applicable.
The bidder should quote his rate only in the Financial Bid/ Price Bid Summary sheet provided in the Commercial/ Price Envelope
8 section of the E-Tender Portal of Maha Metro and nowhere else in the submission.
The whole cost of complying with the provisions of the Contract/ scope of work shall be deemed to have been included in the
g quoted rates. The rates quotes shall also include all administrative expenses and costs including the cost towards Project leader,

profits, overheads and expenditure towards other provisions like insurance etc.

The manpower specified under SECTION 5 (General scope of work and instructions ) of the tender document does not include
relievers since the minimum wages considered in the BOQ, are on per day basis and on monthly basis. The bidders should quote
10 their offers in terms of minimum manpower mentioned in the tender document. The payment will be made as per deployed
persennel on man-day basis at the accepted rates of the successfull bidder.

11 Errors will be corrected by the Employer for any arithmetical errors in computation or summation

The Bidder's offer shall be inclusive of all taxes and duties/ charges payable by them, Income Tax and any other statutory taxes to
be deducted at source, if any, will be deducted by the Employer in accordance with the Income Tax Act and any other acts in

12
force and in accordance with instructions issued by the Authorities in this regard from time to time.

Rate quoted by bidder shall be inclusive of GST as per prevailing rate at the base date (i.e. 28 days prior to the final date of
13 submission of bid). Any changes in rate of GST or any other taxes during the execution of the work shall be adjusted both ways.

Service Charges (i.e. Overhead and Admin Charges) to be Quoted by bidder against Man Power Supply (5r. No.1). under Section-9
{Financial Bid) must necessarily be more than “Zero percent” (Ref. Circular No. 31/14,/1000/2014-GA of Ministry of Commerce &

14

Industry, Govt. of India dated 17th Sep’2014). Violation of this circular shall lead to disqualification of the Bid. / S
15 Employer reserves the right to omit /off load/ partially execute any items in any of the Schedules/Annexures during C ract

Period without any liability to either party. =\

Contractor January-2022
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Tender No: N1-O&M-12/2022

Clause 23 of section 5 (I)- General Scope of Work

Revised Penalties:

Corrigendum-VI, Annexure-3

SN | Event Penalty Unit
A | Wrong declaration of returns or suppression of Rs. 1000.00 Per instance
facts in Shift Abstract Form or in the System by
TOM/EFO staff.
B Retention of FMS Staff on overtime duty without Rs. 500.00 Per Staff
prior approval of the Maha-Metro
C Short supply of manpower in each category of Rs. 5000.00 Per day
service (HK, Security, Ticketing) by 7% to 10% in
daily sanctioned strength of staff
Short supply of manpower in each category of Rs. 10000.00
service (HK, Security, Ticketing) more than 10%
in daily sanctioned strength of staff
D | Person entering paid area of the station without Rs. 500.00 Per instance
valid ticket or card.
E Public complaint is received attributable to Rs.1,000.00 Per instance
misconduct/ misbehaviour of the contractor’s
personnel, & is assessed as true by Maha-Metro’s
administration
F Breach of Conditions stipulated in the contract Rs.5000.00 Per instance
detected by Maha-Metro officials
G Contractor's staff is not in proper uniform. Rs.500.00 Per day per person
J Contractor's staff is without ID card Rs.200.00
H Repetitive lapses are found in the performance of Rs.5000.00 Per instance
the duty by the Contractor or on any particular
incident negatively affecting the
working of Maha-Metro
1 Contractor fails to perform its duties/functions Rs.20000 For first instance
satisfactory as prescribed by Maha-Metro later on MAHA-
Metro's Decision
J Failure in making payment to FMS Personnel Rs.50.00 Per staff per day
deployed at Maha-Metro before 7th of every
month.
K Poor quality of work i.e. improper cleaning, Up to Rs 500.00 Per instance
sanitation. Inspection by
SC/S8r.8C/CC

Up to Rs- 2000.00

Inspection by AM/Mgr.

Up to Rs-5000.00

Inspection by Dy. HoDs

Up to Rs10000.00
Inspection by HoDs

e
NAGPUR METRO



Tender No: N1-O&M-12/2022
Corrigendum-VI, Annexure-3

L Damage to any of the equipment installed at Rs.2,500.00 Per instance
Station and Depot due to presence of rodent is
noticed or any damage to equipment due to rodent

takes place
M | Damage, theft, loss, missing of amenity items Up to Rs.5000/- For first instance
later MAHA-
Metro's Decision
N [nvolvement of staff in any anti-social activity, Up to Rs.50000/- Per instance
Bandh, Strike
O Fails to perform any of the Pest Control activities Rs. 500.00 Per instance

(fogging, misting/spraying & rodent control) and
sanitization as per the schedule described (date
etc.), a penalty

P Staff late arrival on duty & early leaving from Rs.250 Per staff
duty. Repeated case of late arrival on duty & early
leaving will invite penalty as per penalty clause

().

Q | Non-compliances of any other provisions of| Upto Rs20000.00 Per instance
labour Laws, statutory payments etc. pointed out.

R Rs. 500.00 Per day per station

In case disposal of cleaning waste is not done
by the contractor  at the prescribed Nagpur
Municipal Corporation (NMC) site. ,

4 Spitting, Smoking, alcoholic drinks by FMS et il

staff inside the Metro premises.

= Misuse of mobile phone on duty/Listening Rs.100 HEinstanse

music on Mobile/other Devices leading to
negligence in duty.

A= TRO
NAGPUR M=



NMRP Phase-1 Tender No. N1-O&M-12/2022

Corrigendum-VI, Annexure-4

The clause “6.9. Termination of the Contract” is replaced with the following:
6.9. Termination of the Contract

6.9.1 if the contractor fails to carry out any obligation under the contract, the Maha Metro
may by notice require the contractor to make good the failure and to remedy it within a
specified reasonable time.

6.9.2 The contract may be terminated before the contract period owing to the following
reasons:

(a) Deficiency in service

(b) Substandard /Physically Unfit personnel deployed by the contractor &
deployment of inadequate/poor quality equipment, gadgets, vehicle as
mentioned in Section-5 (Scope of Work.)

(c) in case of Cessation of the requirement of work of MAHA-METRO by serving
cne-month notice.

(d) Force Majeure, i.e. beyond control of either party.

(e) Unethical / lllegal/ indiscipline/ Unprofessional behaviour of FMS personnel & if
contractor refuse a suitable replacement within 3 days.

()  Security is a sensitive and emergency related issue; hence the contract may be
provisionally terminated if the contractor enters in to a legal dispute with Maha-
Metro in any court of India. Maha-Metro shall reserve the right to avail such
services by another agency as per its discretion till the verdict of court is
delivered.

{g) In event of termination of the Contract due to any of the above reasons except
S. No. (c) & (d) the Termination shall be effective from the date specified in the
Notice of Termination and the performance security shall be forfeited.

AGPUR METRO
Contractor Maha Metro






NMRP Phase-1 Tender No. N1-O&M-12/2022

Corrigendum-VI, Annexure-5

Revised FORM-B3

Average Annual Turnover of the Bidding Agency

Tender No. and title:

Bidder's Name:

Annual turnover data (Ref.Section-3, Pt. 3.2.3)

S. No. Year Amount Rs. ,

| findicate year] finsert amount |

Average Annual Turnover *

Annual turnover data (For Similar work only) (Ref.Sr. No. 1 of Section-4, Pt. 4.1.1)

S. No. Year Amount Rs.

findicate year] [insert amount |

Average Annual Turnover from
similar works

Note: -

1. Attach certified copy of summary of balance sheet by Chartered Accountant for each year
mentioned above.

2. Turnover should be provided duly certified by Chartered Accountant.

Contractor
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