MAHARASHTRA METRO RAIL CORPORATION LIMITED
Nagpur Metro Rail Project

Corrigendum-I

Name of Work: Annual Contract for Modern Communication Stations and Website Maintenance for Maharashtra Metro Rail Corporation Limited.

Tender No: N1-ADM-11/2022

Part-A. Reply to Prebid queries

@

Date: 13.10.2022

Sr. no. Title/Section Volume, Clause, Page no. Existing Modification requested Maha-Metro Reply
1(Section -03 Eligibility Cl. 3.3 Financial Criteria, The Bidders will be qualified only if their Please allow Turnover up to 50 Lakhs Cannot be acceded to. Tender condition prevails
Pg.51 average annual turnover over for the last
three audited financial years (i.e. FY 20194
20, 2020-21 & 2021-22) is more than or
equal to Rs. 148 Lakhs
2|Section-04 Evaulation Criteria Cl. B of (Stage-l) of Experience for providing online Citizen

Technical Evaluation, Pg. 53

Outreach services with feedback mechanism
through website / social media for
Government/ PSUs/L.ocal Govt. Bodies/
Private corporate listed in BSE/ NSE to a
single establishment in a single work order for
at multiple locations of work/Projects.

Please consider private work order.

Cannot be acceded to. Tender condition prevails

w

Section-04 Evaulation Criteria

Cl. B of (Stage-l) of
Technical Evaluation, Pg. 54

Experience for providing online Citizen
Outreach services with feedback
mechanism through website / social media
for Government/ PSUs/Local Govt. Bodies/
Private corporate listed in BSE/ NSE to a
single establishment in a single work order
for at multiple locations of work/Projects.

Many organisations are using social media to
brand their products in maharashtra, Please allow
work order of private company social media work
who are not listed in stock exchange.

Please consider private work order even if
organisation is not listed in stock exchange.

Cannot be acceded to. Tender condition prevails

i

Section-05 Scope of Work

Sr.no. d of sub cl. Il of ¢l. 5.2
Scope of Work &
Deliverables, Details of
Work, Pg.58

Shall carry important information related to
Phase-l & proposed projects like Phase I,
Nashik MetroNeo, Thane, Aurangabad.

Not clear who will provide information on these
projects as only two onsite resources are
mentioned in tender document.

All the information related with these projects will be
provided by Maha Metro.
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Section-05 Scope of Work

Sr.no. g of sub cl. Il of cl. 5.2
Scope of Work &
Deliverables, Details of
Work, Pg.58

Wherever necessary and possible ‘Live
streaming’ of events and happenings of
Maha Metro events shall be ensured.

In financial bid there is no provision for payment of
Live Streaming of event's kindly explain the
payment terms and number of events per month.

Yes. Prior intimation will be given if Maha Metro
authorities decides to carry out the live streaming
work through the agency awarded the contract.
However, payment will be made on actual basis with
the approval for Live Streaming.

MNAGPUR METRO
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Section-05 Scope of Work

Sr.no. e of sub cl. Il of cl. 5.2
Scope of Work &
Deliverables, Details of
Work, Pg.58

Similarly, other projects like Navi Mumbai
Metro Line-1 & work being executed under
C.R.F.

On account of Delayed Drawings, it is suggested
that in addition of Extension of Time, reasonable
costs compensation shall be paid to contractor due
to idling of resources. Kindly modify the clause
accordingly.

Cannot be acceded to. Tender condition prevails

~

Section-05 Scope of Work

Sr.no. vii of sub cl. Xill
(Conduction of "Metro
Samwad") of cl. 5.2 Scope of
Work & Deliverables, Details
of Work, Pg.61

The agency is expected to cover atleast 2
locations for Metro Samwad per month.

We are considering Nagpur city only & not in other
cities.

The scope of work includes Metro Samvad for any
two days in a month for Nagpur city only.
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Section-05 Scope of Work

Sr.no. viii of sub cl. Xl
(Conduction of "Metro
Samwad") of cl. 5.2 Scope of
Work & Deliverables, Details
of Work, Pg.61

All the necessary logistics required for
Metro Samwad shall get prior approval &
bound to accept the rate of Maha Metro
attached under Annexure-B.

When we look at work title/ scope of work it is for
website development and social media branding,
the annexure-B consist clarify of event
management (Mandap decoration) which look
inappropriate please remove it. Also, the rate given
are very low as compared to market it will be
difficult for bidder to work in those rates.

Cannot be acceded to. Tender condition prevails.

Items furnish in Annexure-B relates to only if Metro
Samvad would be held in the Open Space or of any
reasons thereof. The rates of these items are fixed.
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Section-04 Evaulation Criteria

Cl. C of (Stage-I) of
Technical Evaluation, Pg. 54

Number of years in business for similar
services

1. Above 1 years and up to 5 years (5
marks)

2. Above 05 years and up to 10 years (10
marks)

3. Above 10 years (20 marks)

This Criteria is requested to be deleted.

The Credentials and turnover of the companies are
good enough for evaluating them and hence age of
the company should not matter.

Cannot be acceded to. Tender condition prevails
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Section-04 Evaulation Criteria

Cl. E of (Stage-1) of
Technical Evaluation, Pg. 54

Agencies empanelled with Directorate
General of Information and Public relations
(DGIPR) of any state government or Central
govt. or any statutory body under Ministry of
Communications or Ministry of Electronics
and Information Technology. (Proof of such
empanelled to be enclosed with the
Technical Bid)

This is an important criteria as it relates to
registration with state government of maharashtra
for the same sector and hence due weightage
should be given to this criteria.

Referred to Part B Amendment to Contract of
Corrigendum-|

11|Section-04 Evaulation Criteria

Cl. F of (Stage-l) of
Technical Evaluation, Pg. 54

Technical document presenting the
Approach and Methodology towards the
assignment. The document should give a
detailed methodology and work procedure
that the agency plans to adopt to increase
the digital visibility of Maha-Metro through
all the available channels.

Maximum marks for this criteria is only 10. it is
requested to increase this to 20 marks. This
is crux of the entire objective of this project and
hence due to weightage should be given to this
criteria.

Cannot be acceded to. Tender condition prevails
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MAHARASHTRA METRO RAIL CORPORATION LIMITED
Nagpur Metro Rail Project

Corrigendum-I

Date: 13.10.2022

Name of Work: Annual Contract for Modern Communication Stations and Website Maintenance for Maharashtra
Metro Rail Corporation Limited.

Tender No: N1-ADM-11/2022

Part-B. Amendment to contract

Sr. no.

Title/Section

Volume, Clause,
Page no.

Existing

Amended

Section -03 Eligibility Criteria

New Caluse 3.6

NIL

The bidders will be qualified only if the bidder is
empanelled with Directorate General of Information and
Public relations (DGIPR) of any state government or
Central govt. or any statutory body under Ministry of
Communications or Ministry of Electronics and
Information Technology. (Proof of such empanelled to
be enclosed with the Technical Bid)
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